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A lone ranger in Salford!

Jo Ward, Development Manager, Salford CVS

| recently attended a brief session at the NAVCA conference with the
Public Law Project and the following day was back on my home patch at
a meeting around PCT and local authority commissioned services. This
is made up of the great and the good from statutory partners who are
responsible for commissioning on service level agreements (SLAs) and
accountants responsible for managing the budgets.

The main discussion was around the process for reviewing and
renewing SLAs that run out at the end of March 07. As the lone
voluntary sector voice at the table it is easy for arguments to be lost and
to only manage to get the minimum standards and fairness in place
(even if they are a great and very fair bunch of people) but | was ready!

A casual “I do hope that all processes will be Compact compliant and
you really must ensure that they adhere to public law as we don’t want to
have to take anyone round this table to judicial review” was met with
responses ranging from bewilderment (literal jaw on table stuff) to near
panic! | did of course explain that processes needed to be open and to
show clear criteria that were being followed and was terribly supportive
and of course played the whole thing to the best advantage!

As the lone voluntary So to the outcomes. Salford CVS was asked to draft the
sector voice at the table process to be followed by all commissioners when looking

it is easy for arguments
to be lost and to only
manage to get the
minimum standards and

at renewal of SLAs. I'm sure it won't be a surprise to hear
that it is quite fair to the sector and contains all the things
we want to see. Yes, they have to do a fair review, any
concerns have to be put in writing with a realistic
opportunity to address them, there must be a minimum of

fairness in place... six months notice of withdrawal, there have to be

negotiated outcomes and there must be an opportunity for
organisations to challenge any decisions...
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I won't tell you about the phone call the following week from a
contracting lawyer but | think they may be listening to what we’ve got to

say.

So, not a bad afternoon’s work. And as I've now been on an
Empowering the Voluntary Sector workshop, watch out the rest of the

world!



